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Original language: Country: Source: Link:

Slovak Slovakia Platforma dobrovolnickych http://www.dzrucnosti.dobrovolnic
centier a organizacii (Platform kecentra.sk/

for voluntary centers and

organisations) (access date: 06/03/2017)
Target group Type of best practice Experiences
X Teacher / trainer X tool (O available for more than 5 years
X Counsellor (O initiative/campaign X available for less than 5 years
X Social worker O project O pilot phase / testing
X Youth worker (O website only (O in development
X future employer (O programme (O unknown
X other: volunteers, (OO model
voluntary (O training
organizations, O learning material
educational (O other:

institutions, the state

D-zrucnosti je nastroj na overenie a certifikovanie kompetencii ziskanych prostrednictvom dobrovolnictva. PouZiva
sa celostatne a certifikacia prebieha na jednom mieste — na Univerzite Mateja Bela v Banskej Bystrici. Dobrovolnik
vyplni online formular, ktory pontka mozné kompetencie, ktoré mozno ziskat prostrednictvom dobrovolnictva.
Nasledne miestny koordinator dobrovolnikov schvaluje tieto informacie a predklada formular na univerzitu, kde
zasada vybor, ktory schvaluje a vydava certifikaty 4 krat rocne.
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Description:

“V-competences” is an online tool that helps the volunteers realize, name, record and demonstrate competencies
acquired or developed through volunteering. The volunteers support their self-assessment with photos, videos,
documents and other outputs and results of volunteering. The completed form is then verified by a local coordinator
in the organization, where the mentioned activities were carried out. The acquired competencies are then assessed
by the Commission at Matej Bel University in Banska Bystrica, which issues a certificate with the specified
competences. The volunteers can attach this certificate to their CV and demonstrate to their future employers
verified competences that they gained through volunteering. The tool was develop in the project VOLWEM —
Volunteering as Way to Employment.

The eight key competences in the form are inspired by the Key competences for Lifelong Learning defined by the
European Parliament and Council:

Communication competences

Digital competences

Problem solving competences

Learning to learn

Social and personal competences

Sense of initiative and entrepreneurship

Social and civic competences

Mathematical competence and basic competences in science and technology
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Within the individual competencies, there are mentioned specific knowledge, skills, abilities and attitudes, with brief
explanations and examples of activities in which the volunteers could acquire or develop these competencies.

One example of the Key Competence:

Communication competences

1. Ability to adequately communicate in the native language means to communicate in spoken and written form in
different situations, customize your own expressions to the requirements of the situation.

Examples of activities: personal communication with clients, partners, staff workers and organizations from different
groups, with people of different ages, gender, backgrounds and so on; calling the clients; writing reports;
presentations of own work or presentation of the organization, ... (many more listed)

2. The ability to work with information means able to distinguish and use different types of texts, search, collect and
process information.

Examples of activities: Search for information on a particular topic, Creation of the texts on a chosen theme,
Preparation and development of promotional materials and presentations on the subject, Administrative work.

3. Ability to actively listen to others means to listen to other people's expressions, understand and react accordingly.
Examples of activities: Communication with other people, listening to their problems, listening to their stories and
active, empathic and sensitive response at the hearing; Providing feedback to people; Communication with a client
that requires active listening and responding to a hearing.

4. Ability to participate in the debate means to participate effectively in discussions, express and defend views,
properly argue a constructive dialogue.

Examples of activities: management of discussions / debates with other volunteers, workers or customers focusing
on various topics; Taking part in group work / discussion.

5. Ability to communicate in a foreign language means to understand and express ideas and opinions in oral and
written form in various social and work situations, ability to listen, speak, read and write in a foreign language.
Examples of activities: Personal and / or written communication with other people in a foreign language; Preparation
of reports in a foreign language; Search for information in a foreign language; Study in a foreign language;
Translation of texts; Interpreting.

Contributing partner: Qualed




